Firefox Slowness

® Testing 9/14/2010
® Testing 10/8/2010

Testing 9/14/2010

Who

Ginger

Ernest

Debbie
KenB
KenB

KenB

KenB

KenB

KenB

KenB

Action

logged into dev2 from desktop,
clicked 'Test Firefox..."

logged in as iocengr

logged in as iocengr on Icls-srv02
logged in on OPI
logged in on OPI

Firefox already running, launched
Confluence

Time Behavior

20

popup - "Firefox - Restore
Previous Session"

1
10

Icls-dev2$ firefox https://confluence 10 for browser, 10 for

logged in as iocengr, clicked
‘Test Firefox..."

logged in as iocengr on Icls-
srv02, command line launch

logged in as iocengr on Icls-
srv02, clicked 'Test Firefox..."

Testing 10/8/2010

Account

physics
physics

kenb

kenb

Client Server
OPI prod
OPI prod
laptop on prod
visitornet
laptop on prod
visitornet

Other Comments

confluence

12-15 for browser, 12-
15 for confluence

2-3 seconds

10-12 seconds

Comments

KenB says the delay is because of tunneling

KenB says "If someone has a firefox session already opened you will get this
window. This is a shared account and other people are using firefox."

Firefox not running

Firefox already running

Need to speed up EDM?

Action Time (in Behavior Comments

seconds)

Firefox command line launch 1

"Test Firefox" button from 2.8
EDM

Firefox command line launch 5 - browser window
+10 - Confluence load

"Test Firefox" button from 25 - browser window
EDM +10 - Confluence load

compression =

® Adjusting compression in x-win 32 configuration might help speed from public network, depending on client
® When a Firefox windiw is already open, EDM error message "cmd is running"


https://confluence
https://confluence
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