Follow-up on a Jira ticket

® Access Jira
O Getting access to Jira
® Participate in a ticket
© Finding your tickets in Jira

Access Jira

Tickets in the ECS Jira project may be viewed and commented on by anyone with access to Jira. See next section for getting access.
The ECS Jira project is here:

https://jira.slac.stanford.edu/projects/ECS/issues

Getting access to Jira

If you are not able to log into Jira, send an email to:
apps-admin@slac.stanford.edu

Request to be added to Jira.

Some accounts may be able to check the following list to see if someone is a member of j i r a- users .

User list not rendered as you do not have the privilege to view user profiles.

Participate in a ticket

Permissions (in the ECS project) with basic access to Jira:

View any issue

Comment on any issue

Edit the description (goal) of an issue
Add attachments

Add watchers

Finding your tickets in Jira

Use this filter to find all tickets where you are a reporter, assignee, or in the watcher list (make sure you log into Jira first).
Find yourself in the ECS project.

type key summary assignee reporter priority status resolution created updated due

e‘i\". Jira project doesn't exist or you don't have permission to view it.

View these issues in Jira

or, use the search bar in the top right


https://jira.slac.stanford.edu/projects/ECS/issues
mailto:apps-admin@slac.stanford.edu
https://jira.slac.stanford.edu/issues/?filter=19191
https://jira.slac.stanford.edu/secure/IssueNavigator.jspa?reset=true&jqlQuery=filter%3D19191&src=confmacro
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This will run a query for you like so:

text ~ "<your search terns>"

This will find all tickets with that text in it.

GenAl resources can help you make Jira Query Language (JQL) filters to help you find what you need in Jira.
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