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Troubleshooting Resources:
MPS logic and config links 

FAQ:

Issues and Resolutions:

Date Lead Problem or Event Finding Resolution

6/14
/2022

Mike MPS bypass for pink 
XPP

bypass of known MPS configuration issues schedule follow up with XPP to 
update MPS logic

5/20
/2022

Mike The DG2 stopper 
"out" channel was 
not allowing the 
stopper to show as 
"open" in MPS 
screen.

Attempted to debug the system by testing the cable from the switch to the rack in the 
XRT, check the XRT rack connections for continuity and change of input signals as 
stopper was opened and closed. Additionally checked for continuity at the patch panel 
in MPS rack. Finally went to check at the level of the card and the connection was 
seemingly restored.

Unplugged and replugged the 
connector on the card and it 
started working again. Moral of the 
story, have you tried unplugging it 
and plugging it back in?

https://confluence.slac.stanford.edu/display/PCDS/MPS#MPS-Logic
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