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Training —  

! Training users (data collection and analysis) has 
always been important   

! Remote access brings new challenges (opportunities)



“Summer Schools” 

• In person, lightsource sponsored 
“schools” and “short courses” have a 
long history at many institutions

• Benefit of combining in-person lectures 
with hands-on sessions to give users 
real-life synchrotron experiences

Traditional method of instruction and dissemination of knowledge



“Summer Schools” 

SSRL First Virtual Summer School: 
800 registrations!  
Parallel data analysis sessions had 
250-300 each.  
YouTube channel has 100+ 
subscribers

5 hours of lecture materials, ~8 hours 
of video content on data analysis 
covering both XAS and XRF Imaging, 
including sample preparation.

Content from 6 lecturers, 7 data 
analysis experts

Open zoom meetings for hands-on 
discussion of user’s data in 4 parallel 
topical sessions

Shift to a virtual lecture series and hands-on sessions



“Virtual Hands On” 
Give participants the feeling of the facility

https://www-ssrl.slac.stanford.edu/~swebb/tour

https://www-ssrl.slac.stanford.edu/~swebb/tour


“Other Venues” 

• Tutorial information for users is 
not just limited to lightsource 
sponsored classes

• Reach a wide variety of user 
audiences, and target experimental 
and data analysis needs to a group 
- from highly specific to very 
general, or beginner to advanced

• Can include short courses, 
workshops, tutorials, seminars, 
group meetings…

• “No longer” limited by the need to 
travel - shift to remote media can 
enable a wider reach

Tailor-made presentations/content for targeted audiences 



Online Documentation
It is amazing how useful a manual can be…

• Wiki’s were a great idea — but not many 
users added content…

• Use webpages accessible by the community, 
and include a variety of content (text, 
pictures, videos…)



Virtual on-line training sessions
Simulate the "at the facility” side-by-side learning

• Tools for dual 
conferencing-BL 
activity

• Tools for visualization 
and control of the 
entire BL



Online assistance
Handle situations that training missed (or users have forgotten)

• Initially implemented for on-site users 
who had limited access to phone/text 
communication — rapidly transitioned 
to use for remote access

• Handle training issues 

• Handle user communication for remote 
access issues

• Centralize responses to users from 
experimental support teams, rather than 
phone calls/texts/emails




