Support info

How do I?
® Change my e-mail or name?
® Change my Crowd password? (Does not work for Unix or Windows accounts; see https://password.slac.stanford.edu for Unix and Windows

accounts)
® Reset a forgotten or expired userid or password? (Again, does not work for Unix or Windows accounts; contact the SLAC IT Service Desk for

those)
® Request a new space for a group or collaboration?
® Set up a personal space

For other Confluence support issues, send email to apps-admin@slac.stanford.edu or open a Service Now ticket.

See also the vendor's Confluence documentation.


https://crowd.slac.stanford.edu/crowd/console/user/viewprofile.action
https://crowd.slac.stanford.edu/crowd/console/user/viewchangepassword.action
https://password.slac.stanford.edu
https://crowd.slac.stanford.edu/crowd/console/login.action#/forgot-password
https://slacprod.servicenowservices.com/com.glideapp.servicecatalog_cat_item_view.do?v=1&sysparm_id=0fe840d96f7161009c4235af1e3ee4f3&sysparm_link_parent=4a368ca06f1d21009c4235af1e3ee443&sysparm_catalog=e0d08b13c3330100c8b837659bba8fb4&sysparm_catalog_view=catalog_default&sysparm_view=catalog_default
https://confluence.slac.stanford.edu/spaces/createpersonalspace.action
mailto:apps-admin@slac.stanford.edu
https://slacprod.servicenowservices.com/gethelp.do
https://confluence.slac.stanford.edu/spaces/createpersonalspace.action
http://confluence.atlassian.com/display/DOC/Confluence+Documentation+Home
https://confluence.slac.stanford.edu/spaces/createpersonalspace.action
https://confluence.slac.stanford.edu/spaces/createpersonalspace.action
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